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Quality Culture of Higher Education: Uniqueness and Explanatory Power

Song Xinxiong

Abstract: The quality standards characterized by technology, power and ideology cannot accurately mea-
sure the quality of higher education. The quality standard of industrial and commercial significance is also not
suitable for the transformational characteristics of educational quality, for its inherent limitations. Authentication,
accountability, audit, evaluation and other quality assurance systems cannot necessarily lead to quality improve-
ment, because their are not quality itself. The European University Association (EUA) defines quality culture as
an organizational culture aiming at permanently improving quality from both psychological and structural dimen-
sions, which has pioneering value. It claims that shared values, beliefs, expectations and commitments are of pos-
itive significance to the formation of quality culture in higher education. Compared with the quality concept of
industrial and commercial significance, the quality culture of higher education focuses more on the transforma-
tion of students rather than on control, development rather than assurance, and reform rather than compliance.
The quality culture of higher education is the one based on trust and common values, the one coordinated by the
academic community, and the transformational one centered on students.

Keywords: higher education; quality culture; continuous improvement; uniqueness; explanatory power
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Quality Culture in Higher Education and Its Development Strategy
BIE Dun-rong', YI Meng-chun®
(1.Center for Higher Education Development/Institute of Education, Xiamen University ,
Xiamen 361005, China; 2.Academy of Social Sciences of Xiamen, Xiamen 361003, China)

Abstract: Quality culture in higher Education is a kind of mixture referring to the idea,
belief and value which revolves around the quality of higher education and the institution, be-
havior, and materializational carriers derived and developed from them. Quality culture is the
product of higher education development. Institutes of higher education is the key body of the
formation and development of the quality culture, teacher and student is the direct producer
of quality culture, and quality evaluation and certification is the booster to the innovative de-
velopment of quality culture. Building quality culture is the essential guarantee to promote
the development of higher education massification and popularization healthily, as well as the
effective response to social concerns, and the display showing social function of higher educa-
tion. We should keep to the key quality value of “student-centered”, build up the organiza-
tion system based on institutes of higher education, and construct a shared-governance quali-
ty assurance system linking of inside and outside and a higher education system for high-
quality development.

Key words: quality culture; higher education; evaluation; accreditation
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The Quality Culture of Higher Education: Characteristics and Research Prospects
HONG Lin, WANG Fujun
(Yancheng Institute of Technology, Yancheng Jiangsu 224002)

Abstract: The quality culture of higher education should have new development concepts, and is

one of the paths to promote the quality and innovation development of higher education. Based on the

preliminary analysis of the path theory, structure theory, function theory and multiple definitions of

higher education quality culture, this paper summarizes the characteristics of higher education quality

culture. Then, we point out the research in higher education quality culture should focus on the Chinese

research of high quality and uniqueness, and highlight the school-based research of service ability and

social contribution. It is also the research of scientific education quality views and comprehensive

quality management concepts.

Key words: quality; quality culture; quality of higher education; quality culture of higher education;

internal governance
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